
Some countries credit for a verified reduction in damages to their support of a certified locator 
program. They credit the reduction to a rising level of industry respect displayed toward 

locators as well as increased levels of self-respect within the ranks of the locating workforce.



To become 
certified, a 

locator must 
pass both an 

online test 
and a 

practical, 
hands-on test

• Online test covers:

• Tickets and Maps

• Utility Map Reading

• Basic Utility Knowledge

• The Locating Instrument

• Practical test covers:

• Performing ticket/work order; locating gas, electric, 
telephone, CATV and water for requested extent

• Results scored on accuracy and completeness of 
locate



www.locatorcertification.com

Passing the online exam is a prerequisite for scheduling a practical exam. 

The online exam consists of  four parts: 

 Part A: Tickets and Maps,
 Part B: Utility Map Reading
 Part C: Basic Utility Knowledge
 Part D: Locating Instruments

The cost of the online exam is $75.00. A candidate may take all four parts, however
a passing test score of 85% or higher is required to pass each part. If a candidate fails 
one or more of the parts, they will fail the online exam.

In the event of a failed test, enrollment in an online training course will be 
suggested as a means of retesting. The cost of an online training course is $75.00. 
A candidate must score 85% on the training course testing to pass the retest.



Sample Part A and Part B questions



Sample Part C and Part D questions



Full online 
courses

$75.00 each



Minimum time commitment 
estimate for online courses

• Part A
• 2 hours

• Part B
• 2 hours

• Part C
• 3 hours

• Part D
• 7 hours



Practical 
certification 

test

• A certification candidate is eligible to schedule a practical 
test given by an assessor once they have passed the online 
test.

• The test involves:

• Finding the correct location of the ticket/work order

• Determining the proper extent needed to be located

• Filling out a visual observation and utility map 
assessment 

• 80% of the scoring is the ability to locate the extent 
accurately and completely

• A score of 85% is necessary to pass

• Passing this test completes the locator certification 
process

• Certification is good for two years



Tickets
Utility maps provided will be for:

1. Electric

2. Gas

3. Telephone

4. Cable TV

5. Water

6. Street lights



Practical 
certification 
testing 
scorecard



Commitment 
to continuing 
education for 

locators

• Every two years, certified locators are required to 
participate in continuing education to maintain their 
certificate. This education consists of both online and in 
person requirements.

• Online: Must complete one online course every two 
years to maintain certification status

• In person: Must attend a two-day class every four years 
to maintain certification status.
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